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Emilija Meijer
Customer-focused professional

Jacksonville - FL - US
emilija.meijer@gmail.com | (904) 555-1293

Summary

Customer-focused professional with over six years of experience in retail and hospitality roles. Proven ability to
provide excellent service in fast-paced and detail-oriented environments. Eager to apply communication,
organization, and multitasking skills in a new field. Known for adaptability and dedication to quality customer
interaction.



Experience

The Roasted Leaf Café

Head Barista | 01 Aug 2021 — 01 Mar 2024

Provided customer service and prepared specialty drinks in a busy café serving up to 200 customers daily.
Maintained cleanliness standards and performed inventory control for perishables and supplies. Trained new
hires on café procedures and point-of-sale system. Assisted with creating café’s weekly staff schedule.

* Provided customer service and prepared specialty drinks in a busy café serving up to 200 customers daily.
» Maintained cleanliness standards and performed inventory control for perishables and supplies.

* Trained new hires on café procedures and point-of-sale system.

» Assisted with creating café’s weekly staff schedule.

Hallway Styles Clothing
Sales Associate | 01 May 2018 — 01 May 2021

Advised customers on latest fashion trends and assisted with purchases in a boutique retail environment.
Operated cash register, handled returns/exchanges, and maintained accurate sales documentation. Created
window and in-store visual displays for seasonal promotions. Restocked merchandise and organized storeroom.

* Advised customers on latest fashion trends and assisted with purchases in a boutique retail environment.
» Operated cash register, handled returns/exchanges, and maintained accurate sales documentation.

« Created window and in-store visual displays for seasonal promotions.

» Restocked merchandise and organized storeroom.

Riverwalk Grille
Waitress (Seasonal) | 01 Jun 2017 — 31 Aug 2017

Served food and beverages, managed tables up to eight guests at once. Handled order entry, billing, and
resolved guest concerns swiftly. Assisted with closing duties including till reconciliation and basic side work.

« Served food and beverages, managed tables up to eight guests at once.
» Handled order entry, billing, and resolved guest concerns swiftly.
* Assisted with closing duties including till reconciliation and basic side work.

Riverwalk Grille
Waitress (Seasonal) | 01 Jun 2019 — 31 Aug 2019

Served food and beverages, managed tables up to eight guests at once. Handled order entry, billing, and
resolved guest concerns swiftly. Assisted with closing duties including till reconciliation and basic side work.

« Served food and beverages, managed tables up to eight guests at once.
» Handled order entry, billing, and resolved guest concerns swiftly.
* Assisted with closing duties including till reconciliation and basic side work.

Education & Training

Associate of Arts (incomplete), General Studies
Florida State College at Jacksonville
01 Jan 2016 — 01 Jan 2018



Skills
Retail & Hospitality

Languages
English | — Present
Native

Dutch | — Present
Conversational

Certifications

Food Handler’s Certificate | 2022-01-01
SafeStaff

Awards

Employee of the Month | 2023-01-01
The Roasted Leaf Café

“Employee of the Month” — The Roasted Leaf Café
(January 2023)

Interests
Photography | — Present

Hiking local trails | — Present

Thrift shopping | — Present

References
Available upon request.
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