Archie Balogh

Retail & Hospitality
Professional
Sunnyvale - TX - US

archie.balogh@email.com | (555)
287m 4931

Profile

Energetic, customermfocused
professional with 5 years of
experience in fastm paced retail,
hospitality, and warehouse
environments. Adept at handling
high volumes of transactions,
maintaining organized workspaces,
and delivering personable service.
Seeking a new role where strong
communication and reliability can
support daym tom day operations.

Skills
Core Skills, Additional Skills

Languages

English | — Present
Native speaker

Awards

Employee of the Month |
2020-08-01

TrendMart

Recognized for outstanding sales

performance and customer service.

Top Sales Associate |
2021-12-31
TrendMart

Achieved $1.2 M in sales,
exceeding store target by 12%.

Certifications

ServSafe Food Handler |
2020-01-01

ServSafe
Valid through 2025

Interests

Interests | — Present
 Hiking

« Vintage record collecting

« Community cooking classes

two-column

Experience

TrendMart — Sunnyvale, TX

Retail Associate | 01 Apr 2019 — 31 Mar 2022

Operated POS registers, processed an average of 150+ transactions per
shift, and ensured accurate cash drawer balances.

» Handm stocked merchandise, performed weekly inventory counts, and
assisted with visual merchandising.

» Responded to customer inquiries, resolved product issues, and
maintained a high satisfaction rating.

* Trained new hires on register procedures and store policies (informal
mentorship).

Blue Mesa Café — Austin, TX

Server / BarmBack | 01 Jun 2017 — 28 Feb 2018

Provided table service in a busy brunch setting, managing up to 30 orders
per night.

« Coordinated with kitchen staff to ensure timely food delivery and
addressed guest concerns promptly.

« Assisted with opening/closing duties, including cash reconciliation and
stock rotation of beverages.

LogiCo Freight — Dallas, TX

Warehouse Assistant | 01 Jul 2022 — 31 Dec 2023

Picked, packed, and shipped customer orders using a handheld scanner,
maintaining 99% accuracy.

 Organized incoming shipments, updated inventory management
software, and performed routine cycle counts.

 Supported the scheduling of outbound deliveries and communicated
with carriers for pickup confirmations.

SunnyFest Productions — Various locations, TX
Seasonal Event Staff | 01 May 2024 — Present

Staffed ticket booths and information kiosks at local festivals, handling
cash and electronic payments.

* Managed crowd flow, answered attendee questions, and distributed
promotional materials.

Education & Training

Associate of Applied Science, Culinary Arts
Austin Community College
— 01 May 2017

High School Diploma
Sunnyvale High School
— 01 Jun 2013

References

References
Available upon request.



